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Abstract

In this study, for purpose of searching for measures to lower the logistics costs which is
one of the most difficulties for the small-medium sized manufacturers in Pusan and Kimhae,
those manufacturers were surveyed with questionnaire about the facts in the export logistics
costs, difficulties related to the costs, and measures they thought for lowering the cost.
Taking account of findings from the survey, the comprehensive measures of saving the
export logistics costs were to be proposed.

In the surveyed manufacturers, the problems they thought over export logistics costs lied
in short logistics information and transportation-related difficulties in cargo and distribution,
insufficient standardization in packaging, and the shortage of material handling equipments in
unloading. In transportation, frequent non-fulfillment of in-time shipment, cost increase
including over consumption of transportation time due to traffic jam, and the biased heavy
use of inland transportation were pointed out as problems. In customs clearance, logistics
information, and marine insurance, addressed were complexity in custom clearance and
bonded transportation procedures, and the shortage of software and hardware to construct
logistics information system.
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