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Abstract e —

The retail industry has been coping with changes in the retail market environment for the past
decade or so. Using a total of 14 companies, this study aims to reveal the effect of differences in
sales channels and retail business styles on the management performance of retail companies. The
financial statements of these companies were used to analyze the five key indicators of their man-
agement performance, As research variables, sales channels, retail business style and business peri-
od were used as factors affecting their management performance. ANOVA or MANOVA was per-
formed to test differences in management performance between groups according to the number of
factors. The effect of three factors on the management performance of retail companies was found
to be significant, The multi-comparison test revealed significant differences among retail business
styles in terms of the five key indicators, TV home-shopping performed better than others in terms
of stability and profitability, Internet and mobile shopping companies performed poorly in terms of
profitability compared to others and performed higher than department stores in terms of growth,
activity, and productivity.,

Key words: Sales Channels, Retail Business Styles, Business Period, Management Performance Index
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ASL1 |ZEry 5334 | 166 0032 | 4792 009 ASI_1 -3 105 041| .037 005 204
ax TR 5642 | 168 (2-3) 034 024| 393 -023 091
HCHZE 0.016 2 0.008 (1-2) 010 010| 636 -015 035
ASL2 | ZEr 0441 | 166 0,003 | 3.002 | .052) ASL2 1-3) -013 009| 398 -.038 011
FEH 0457 | 168 2-3) -.023 009| .055 -046 000
E 11. 0lo| F5atet 4SS50 et A
T Y i 28 =gt di BAS F P
STL 3 44.874a 8 5.609 19.422 .000
ACI_2 11811.877b 8 1476.485 6.568 .000
P ACIL 3 29147.126¢ 8 3643.391 3.210 .002
PRI 3 1731.194d 8 216.399 8.127 .000
ASI_1 3.05% 8 0.382 23.624 .000
ASIL 2 0.044f 8 0.006 2,884 .005
STI 3 192,093 1 192,093 665.125 .000
ACIL 2 5187.310 1 5187.310 23.075 .000
AT ACI 3 157382.118 1 157382.118 138.663 .000
= PRI 3 2099.935 1 2099.935 78.864 .000
ASIL 1 7.780 1 7.780 480.727 .000
ASI_2 1.164 1 1.164 603.999 .000
STL 3 36.025 2 18.012 62,368 .000
ACI_2 4900.142 2 2450.071 10.899 .000
e ACL 3 6512.263 2 3256.131 2.869 .060
PRI 3 1159.812 2 579.906 21.779 .000
ASI_1 1.797 2 0.898 55,511 .000
ASIL 2 0.003 2 0.002 0.884 .416
STI 3 3.526 2 1.763 6.104 .003
ACIL 2 1470.605 2 735.303 3.271 .041
A7 7 ACI_3 12327.616 2 6163.808 5.431 .005
PRI 3 193,432 2 96.716 2.935 .136
ASIL 1 0.852 2 0.426 26.315 .000
ASI_2 0.012 2 0.006 3.150 .046
STL 3 3.198 4 0.800 2.768 .030
ACI_2 2826.344 4 706.586 3.143 .016
IR R N 110 Y B W
. . . 327 .002
ASI_1 0.791 4 0.198 12.212 .000
ASIL 2 0.023 4 0.006 3.002 .021

Z: ai R2=.526, b: R2=.273, ¢ R2=,155, d: R2=.318, e: R2=.574, f: R2=.141
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