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A study on categorizating public-related conflicts in the port sector

Lee, HyeRyeong * Kim, GaHyun - Kim, SeWon

Abstract e —

Recently, conflict management has emerged as a major issue, Among them, public conflicts that
occur in the process of promotion public policies can have negative social effects, so it is very im-
portant to manage conflicts effectively, Therefore, this study aimed to examine the characteristics of
public conflicts related to ports in order to lay the foundation for the smooth promotion of public
policies related to ports. The significance of this study is that it collected and categorized conflict
cases in the port sector through various channels to examine the characteristics of port-related con-
flicts more closely.

The results of this study are summarized as follows, First, this study categorized port-related
public conflicts by considering the characteristics of actors, life cycles, and issues, which confirmed
that conflicts over ports have various issues. Second, we found that many port-related public con-
flicts have been resolved in a highly coercive manner. Third, it is necessary to explore non-co-
ercive approaches to induce conflict resolution. Fourth, it is necessary to establish a dual system of
proactive and reactive measures to manage port-related public conflicts,

Key words: public conflict, conflict in the port sector, categorization of public conflict
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